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From:  on behalf of 
To: Community Reinvestment Act Written Comments Shared 
Subject: FW: [EXTERNAL] New Contact Us submission for U.S. Bancorp 
Date: Wednesday, January 4, 2023 12:07:55 PM 

 

From:   
Sent: Wednesday, January 4, 2023 9:16 AM 
To: Investor Relations Shared 
Subject: [EXTERNAL] New Contact Us submission for U.S. Bancorp 
 

[WARNING] Use caution when opening attachments or links from unknown senders.
 

 sent a message using the contact form at 

The sender's name 

The sender's email 

Subject 
closed doors to my bank after 40+ years of going through them...
Message

 and I have been Banking with U.S. Bank for were guessing 44 years or more, now especially since Covid all 
of the world has changed including how we can enter our U.S. Bank in Missoula , Mt...and prior to Covid you 
closed one branch in Missoula..already.... leaving us with just one bank with no warning mailing. 
If all we have is a drive through experience with the people at our Bank, what happens when we need a loan, do 
we go to the drive thru for that too and talk to the speaker at the drive thru, and get our paperwork through that 
tube..? 
The founding Fathers of U.S. Bank, which was probably another name would roll over in their grave had they 
known one day, in-person banking was no more. 

imagine Wyatt Earp going to his bank and the doors are locked, he says what the >> later the bartender tells him 
Wyatt you have to go behind the bank on you're horse and put you're cash in a tube where someone inside us 
bank puts their mouth over it and sucks like crazy to get you're money into in the Bank, he would say heck no ! I'm 
going to wells fargo 
down the street.. 
Seriously are you leaving Missoula ? 
and Hamilton Mt ? if so then we want to know about it now !!!! so we can go to another bank who lets us in their 
doors.. 
Final question America fills Stadiums with thousands of people, but you cant let loyal customers through you're 
doors to conduct face to face business,,,why is that ? 
Sincerely 
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